
By sending the completed form to the dealer, the buyer declares that he uses a qualified installer to 
operate the cold circuit and thus complies with Article 11 (5) of the EU F-Gas Regulation. 

Purchasing of equipment containing F-gases 
Air to air heat pump 

Record of the use of a certified installer 
The refrigerant circuit of the air source heat pump contains fluorinated greenhouse gases, which is why the 
installation requires a refrigerant qualification awarded by the Finnish Safety and Chemicals Agency 
(Tukes). As a reseller, we must ensure that a qualified installer connects the refrigeration circuit. 

You can find a qualified installer in your area in the Tukes operator register. 
Select a city from the list and click search. 

Form information and submission 
Fill out all the information in the form below and save the document as an email attachment. 
Enter the order number you received from the Karkkainen.com online store in the subject field of the e-
mail. Send the completed PDF file by e-mail to pakkaamo@karkkainen.com. 

Delivery of the order 
After we have received your email, the order is going to be processed and you can track the delivery of the 
cargo normally. 

Karkkainen.com – Ordering information 
Ecommerce order number 

The brand of the air pump 

Date of purchase 

Customer information 
Name 

E-mail

Phone number 

Installer information 
A qualified installer or company who makes the cold circuit connections 

Company, or installer 

Certification number* 

Type of qualification At least E3 (below 3kg of refrigerants) 

Phone number 

E-mail
* You can obtain the certificate number from an authorized refrigerant installer or company

http://rekisterit.tukes.fi/toiminnanharjoittajat?o=e3
mailto:pakkaamo@karkkainen.com
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